s..i8 Erisort Training

Training




Introduction

Thank you for taking the time to look at our Training Directory.

Erisort Training are a leading provider of Emergency Response and Crisis Management Services and are delighted to
offer the following training courses.

Our range of Emergency Response courses are designed to provide you with the training you need.
From basic awareness courses through to competency assessment we strive to meet your requirements.
We are also happy to discuss customising and adapting any of our courses to meet specific needs.

For more information on any of our courses or discuss your training needs contact us at:

enquiries@erisorttraining.com

Visit

Www.erisorttraining.com




Major Emergency Management—Initial Response

Course Overview:

The course is designed for delegates who are actual or potential Emergency Managers. The purpose of the course
is to introduce delegates to the principles of Major Emergency Management and provide them with the opportunity
to act as the Emergency Manasger during simulated emergencies. On completion of the course an appraisal report
outlining the delegates performance is produced.

Course Structure:

The course combines theory and practical elements. Practical elements are simulated using our Mobile Simulator.

Course Content:

The course consists of:

o Classroom presentations, focusing on the role of the Emergency Manager and effective management
strategies to be used during emergencies.

o Practical exercises, performed using our mobile simulator. Each delegate is given the opportunity to act as
the Emergency Manager.

o Feedback including formal appraisal

Learning Outcomes:

Theory Elements Practical Elements

. Major Emergencies . Assessing the Situation

. The Emergency Manager . Taking Effective Action

o The Emergency Command Centre o Maintaining Communications
. Information Management Systems . Delegating Authority

. Pre-Planning & Maintaining a State of Readiness . Managing Self and Team

o Dealing with Stress

Prerequisites: Duration:

None 4 Days

Certification:

An Erisort Training Certificate and Appraisal Report will issued on completion of the course.

Revalidation:

None

Venue:

Training can e delivered at locations to suit the client.



Control Room Operator—nitial Response

Course Overview:

The course is designed for delegates who are actual or potential Control Room Operators. The purpose of the
course is to introduce delegates to the principles of Control Room Operations during an emergency and provide
them with the opportunity to act as the Control Room Operator during simulated Emergencies. On completion of
the course an appraisal report outlining the delegates performance is produced.

Course Structure:

The course combines theory and practical elements. Practical elements are simulated using our Mobile Simulator.

Course Content:

The course consists of:

o Classroom presentations, focusing on the role of the Control Room Operator during emergencies.

o Practical exercises, performed using our mobile simulator. Each delegate is given the opportunity to act as the
Control Room Operator.

o Feedoback including formal appraisal.

Learning Outcomes:

Theory Elements Practical Elements

o Emergency Response Roles & Responsibilities o Controlling Critical Situations

o Alarm Management & Interpretation o Coordinating the Response to Emergencies
o Emergency Shutdown Systems

o Detection Systems

o Process Monitoring

o Dealing with Stress

Prerequisites: Duration:
None 4 Days
Certification:

An Erisort Training Certificate and Appraisal Report will issued on completion of the course.
Revalidation:
None

Venue:

Training can e delivered at locations to suit the client.



OIM Controlling Emergencies

Course Overview:

This course is designed for OIM’s, their Deputies or Emergency Response Personnel who may have a command
responsibility during emergencies. The purpose of the course is to assess candidates based on their performance
managing major emergencies during simulated emergencies. On completion of the course an assessment report
outlining the candidates performance is produced.

Course Structure:

The course is predominantly practical. Prior to attendance candidates are required to produce evidence from their
facility that they have an understating of their facility and its emergency response arrangements.  Practical elements
are assessed within a simulated environment.

Course Content:

The course consists of:

o Overview of the performance criteria.

o Familiarisation of simulator facilities

o Review and Assessment of Facility Based Evidence

o Practical exercises and formal assessment, performed using our mobile simulator.
o Feedback including formal assessment.

Learning Outcomes:

Theory Elements Practical Elements
. Facility Based Evidence including: . Assess Situation and Take Effective Action
o Supply information to personnel o Maintain Communications
o Manase drills and Exercises o Delegate Authority to Act
o Coach Emergency Responders o Mange Individual and Team Performance
o Understand Roles and Responsibilities o Deal with Stress in Self and Others
o Pre-planning
o Ensure Serviceability and Sufficiency of
Equipment
Prerequisites: Duration:
Attendance on MEM IR Course. (Recommended) Dependant on requirements.

Facility Based Evidence (Element 1.1)

Details will be provided by Erisort Training.

Certification:

An Erisort Training Certificate and Appraisal Report will issued on completion of the course.
Revalidation:

None

Venue:

Training can e delivered at locations to suit the client.



Control Room Operator—Emergency Response

Course Overview:

The course is for Control Room Operators who may have emergency response responsioilities during an emergency.
It is designed to assess delegates competence in responding to emergencies. Assessment is based on a maximum
of 3 exercises. On completion of the course an assessment report outlining the candidates performance is
produced.

Course Structure:

The course is predominantly practical. Prior to attendance candidates are required to produce evidence from their
facility that they have an understating of their facility and its emergency response arrangements.  Practical elements
are assessed within a simulated environment.

Course Content:

The course consists of:

o Overview of the performance criteria.

o Familiarisation of simulator facilities

o Review and Assessment of Facility Based Evidence

o Practical exercises and formal assessment, performed using our mobile simulator.
. Feedback including formal assessment.

Learning Outcomes:

Theory Elements Practical Elements
. Facility Based Evidence . Controlling Critical Situations
o Effectively Access Emergency Response o Identify developing and existing situations
Procedures o Interpret Alarms and Take Effective Action
o Report Anomalies o Monitor the Situation
o Effectively hand over safety critical o Communication Critical Information
information o Recognising Limits of Authority
o Participate in Drills and Exercises o Coordinating the Response to Emergencies.
o Work Safely in accordance with SSOW o Make the Situation Safe

. Activate Relevant Alarms
o Communicate Effectively

Prerequisites: Duration:
Attendance on CRO IR Course (Recommended) Dependant on requirements
Certification:

An Erisort Training Certificate and Appraisal Report will issued on completion of the course.

Revalidation:

None

Venue:

Training can e delivered at locations to suit the client.



Plant Manager/Incident Commander—Initial Response

Course Overview:

The course is for delegates who are actual or potential Site Managers or Incident Commanders. It is designed to
introduce delegates to the principles of Major Emergency Management and provide them with the opportunity to
act as the Emergency Manasger during simulated emergencies. On completion of the course an appraisal report
outlining the delegates performance is produced.

Course Structure:

The course combines theory and practical elements. Practical elements are simulated using our Mobile Simulator.

Course Content:

The course consists of:

o Classroom presentations, focusing on the role of the Emergency Manasger and effective management
strategies to be used during emergencies.

o Practical exercises, performed using our mobile simulator. Each delegate is given the opportunity to act as
the Emergency Manaser.

o Feedback including formal appraisal

Learning Outcomes:

Theory Elements Practical Elements

. Major Emergencies . Assessing the Situation

. The Plant Manager/Incident Commander Role . Taking Effective Action

o The Emergency Command Centre o Maintaining Communications
. Information Management Systems . Delegating Authority

. Pre-Planning & Maintaining a State of Readiness . Managing Self and Team

o Dealing with Stress

Prerequisites: Duration:

None 4 Days

Certification:

An Erisort Training Certificate and Appraisal Report will issued on completion of the course.

Revalidation:

None

Venue:

Training can e delivered at locations to suit the client.



OIM Controlling Emergencies—Coaching

Course Overview:

The course is for OIM’s who are responsible for the control of emergencies. This course is designed to assess
delegates competence in responding to emergencies. Assessment is based on a maximum of 3 exercises.

Course Structure:

The course is predominantly practical. Prior to attendance candidates are required to produce evidence from their
facility that they have an understating of their facility and its emergency response arrangements.  Practical elements
are assessed within a simulated environment.

Course Content:

The course consists of:

o Overview of the performance criteria.

o Familiarisation of simulator facilities

o Review and Assessment of Facility Based Evidence

o Practical exercises and formal assessment, performed using our mobile simulator.
. Feedback including formal assessment.

Learning Outcomes:

Theory Elements Practical Elements

. Supply information to personnel . Assess Situation and Take Effective Action
o Manase drills and Exercises o Maintain Communications

o Coach Emergency Responders o Delegate Authority to Act

. Understand Roles and Responsibilities . Mange Individual and Team Performance
o Pre-planning . Deal with Stress in Self and Others

o Ensure Serviceability and Sufficiency of Equipment

Prerequisites: Duration:

Attendance on CRO IR Course (Recommended) 1-2 Days

Certification:

An Erisort Training Certificate and Appraisal Report will issued on completion of the course.

Revalidation:

None

Venue:

Training can e delivered at locations to suit the client.



Major Emergency Management—Awareness

Course Overview:

The course is designed for delegates who are actual or potential Site Manasgers or Incident Commanders. The
course is designed to give delegates an overview of principles of Major Emergency Management.

Course Structure:

The course combines theory and practical elements. Practical elements are simulated using our Mobile Simulator.

Course Content:

The course consists of:

o Classroom presentations, focusing on the role of the Emergency Manasger and effective management
strategies to be used during emergencies.

o Practical exercises, performed using our mobile simulator. Each delegate is given the opportunity to act as
the Emergency Manaser.

o Feedback including formal appraisal

Learning Outcomes:

Theory Elements Practical Elements

o Classroom Presentation o Table Top Exercises

o Case Studies o Practical Exercise using Mobile Simulator
o Group Discussions

Prerequisites: Duration:

None 1-2 Days

Certification:

An Erisort Training Certificate and Appraisal Report will issued on completion of the course.

Revalidation:

None

Venue:

Training can e delivered at locations to suit the client.
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